
St. John’s FAQs for Parents  
 
 
 
 
 
What is going to happen in September? 
 

The government have now produced guidance for schools for September. The leadership team 
is currently working on plans for a full return for all children. However, staggered starts and ends 
will still be necessary, as will staggered playtimes and lunchtimes. 
 

We must be mindful that further guidance may be provided by the government between now 
and September that may impact on how our school is managed and circumstances may dictate 
additional considerations. 

 

Should the children wear trainers or school shoes? 
 

We have asked the children to wear their full school uniform from September, including school 
shoes. They may wear their summer uniform until the October half-term if they wish. 

 

Should the children bring in their P.E. bag? 
 

No, on their allotted P.E. days, they should come into school dressed in the kit which will be 
worn all day.  This is to minimise unnecessary contact with our younger children.  If in winter, 
for outdoor activities, they may wear long black/grey jogging trousers. 

 

Does their school bag have to fit into their locker? 
 

Yes. We are still wishing to minimise items coming in to school so please ensure everything 
fits into the locker. 

 

If I order a packed lunch from ISS, what does it contain? 
 

A typical packed lunch consists of a sandwich, carrot and cucumber batons, a piece of fruit 
and a slice of cake. 
 

 

My child has lost their jumper. Should I contact the office or write a message in the 
yellow diary book? 
 

No, contacting the office is faster. If you need to look through the lost property box, you will 
have to contact the school office to make an appointment time. Please ensure all items are 
labelled so the owner can be located! 
 
 

My child has a temperature. Should they return to school when it is back to normal or do 
I need to keep them off school for 14 days? 
 

You will need to follow the current government guidance. Please check the NHS website or 
call 111 for the coronavirus service. Do not go to the GP surgery, hospital or pharmacy. 

 

My child is starting at St John’s in September in Reception. What day do they start?               
You will have received a letter explaining your appointment times for ‘Stay and Play’ dates, and 
their start date. If you have forgotten, please either email the school office on Admin at St 
John's CofE Primary School admin@stjohns.rbksch.org or call them on 020 546 7179. 
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My child is starting at St John’s in September in Nursery. What day do they start?                         
You will have received a letter explaining your appointment times for ‘School visit’ dates, and 
their start date. If you have forgotten, please either email the school office on Admin at St 
John's CofE Primary School admin@stjohns.rbksch.org or call them on 020 546 7179. 
 

 
I’m not sure what time my child is due to arrive and finish at school in September? 
 
We are updating our risk assessments and safety measures in light of new guidance and, with 

this in mind, we will continue to stagger drop off and pick up times and will ask parents to 

please vacate the area swiftly and not to gather at the school gates so as to avoid bottle necks. 

Please note that we caveat this letter with the fact that more guidance is due during August 

and no one knows for sure what will happen by September in terms of COVID. 
 
  

Morning Drop Off  (Children to enter through the entrances below) 

Time Blue Bridge House 
Gate 

Side Passage  
(near nursery) 

Carpark Gate Main Entrance 

8:45am  Year 6 Nursery Year 1  Year 2 

8:50am  Year 5 Year 4     

8:55am  Year 3   Reception   

  
  

End of Day Pick Up  (Children collected from entrances below) 

Time Blue Bridge House 
Gate 

Side Passage 
(near nursery) 

Carpark Gate Main Entrance 

3:00pm  Year 6   Year 1 Year 2 

3:05pm  Year 5 Year 4     

3:10pm  Year 3   Reception   

  
                                                                                  

  Drop Off: Side Passage Pick Up: Side Passage 

Morning Nursery 8:45am 11:45am 

Afternoon Nursery 12:30pm 3:30pm 

 
 

What if I have children in different year groups? 
Please be aware that if you have a children in different year groups, please promptly walk 
round to collect them.
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